Mapping a Narration
The goal of this activity is to organize a narrative essay (short story).  Below are sets that will assist in developing your storytelling.
Story Map
	Characters: (List the prominent people in your story.  How do they participate in or influence the specific moments included in your story?)

The characters in this narrative essay are Nina, my friend, and her colleagues Joan, Pauline, and James. They work together with my friend at a Sephora makeup store in one of the city's major malls. They teach my friend about sales and how to attract walk-in customers because it is her first summer job. 


	Setting: (Start to describe where the specific events of your story will take place.  How does the place impact the characters and/or events?)

The story setting took place in the mall at the Sephora makeup store, where she interned.


	Conflict: (What problems or issues arrive?  What are the circumstances of the specific moments you are recounting?)  

The problem she encountered while working was her lack of experience in the sales department, and her colleagues were always in trouble with the store's manager because he felt that they did not train her well.
The circumstance of the conflict begun when she failed to sell a red Fenty Beauty lipstick to a foreign customer who did not understand English since she was from Paris. Language barrier was the issue between the client and her because she could not speak French, plus she did not ask for help from her colleagues. The client left feeling dissatisfied with their service.

	Reaction: (How do your characters react to the conflict?)

James, Joan, and Pauline were disappointed in her for not asking for assistance. James was speechless at first because he could not believe what had happened. Joan knew that this mistake my friend caused would create more problems with Jack, the store manager, and was displeased with the situation. On the other hand, Pauline was calm, and she tried to understand my friend's predicament first, even though she was disappointed. Jack was surprisingly also calm and understood the mistake my friend had made and gave her a warning not to repeat it.
Nina was disappointed in herself and was saddened by the outcome and the issue she has caused.

	Resolution: (What do your characters do about it? How do they solve or come to terms with the conflicts in the story?)

Jack decided that it is best for my friend Nina to only engage with clients in the presence of either James, Joan, or Pauline to avoid similar mistakes from occurring again in the future.

	Purpose/Theme(s): (What did the characters learn, or how did they grow from this specific circumstance?  Why would an outside reader care about this story?)

From this story, the characters learned that it is important to be patient with new employees and that they are prone to make mistakes for them to learn. An outside reader will care to read this story because it depicts the first time they started working, and they can relate to the experiences they went through initially before becoming experts in their respective fields.



Story Notes
Write notes in each appropriate section. Be sure to include descriptive details that reinforce your purpose or theme. 
	Beginning:

My friend Nina had just begun her summer break from school, and as per our talks, we decided to make it our best summer by getting jobs to learn about responsibility and managing our finances. She is a makeup enthusiast, so her obvious choice was working in a makeup store to learn about sales and marketing because she hopes to have a makeup line in the future. When she got the chance to intern at Sephora, she was over the moon for that opportunity.



	Middle:

On her first day, she woke up early, prepared herself, and left home early enough to create that first impression in her new workplace. She was welcomed by three members Pauline, Joan, and James. They showed her around the store, which was well organized. Each makeup product was on its glass shelf well displayed with the name of the brand fully visible through the glass display. Makeup counters surrounded the store with mirrors attached to them to allow buyers to try the product first before purchasing it. The store was well decorated with pictures of models in different makeup brands displayed on the walls. The overall theme of the store was black and white, with lights in full effect displaying a bright environment. Her colleagues showed her how to make sales over the next weeks until she felt ready to engage with clients on her own. A week later, on a Saturday morning, when Nina was organizing the makeup kits in the store, a client walked in. She was tall, dark-haired, in an all-black pantsuit, and seemed like a wealthy person from her description. The client browsed through the store until she found what she was looking for, a matte red lipstick from Fenty beauty collection. But trouble arose from this point, the client was French, and she did not understand English, Nina; on the other hand, also did not understand French, so it was hard for her to make a sale and this made the client uncomfortable, and she left immediately.





	End:

Nina went and explained the situation to three of her colleagues, and they were not pleased with the outcome. The manager was not delighted as well with the situation and partly blamed her three colleagues for allowing Nina to conduct a business sale with no supervision. She was sad that she had failed and disappointed her colleagues and manager. After a small meeting at the manager’s office, Nina was allowed to make sales only in the presence of her colleagues until she becomes better at it.



Developing Rich Characters
Critics have said there are only 100 (or so) possible plots, but what really distinguishes one story from another are the characters.  Characters give us someone to root for or care about.  We read because we are invested in the characters.  Focus on the WHO (characters/narrator) of your story and how they impact the plot.  Remember those rich details that SHOW us their personality, dreams, morals, etc.  
	Character/Narrator:

The main character in this story is Nina.

	Description (physical details and personality traits):

Nina is 22 years, short, with brown hair and eyes. She is hardworking, talented but gives up quickly if things do not go as planned.


	Their purpose/role:

Nina's purpose in this story is to show that despite the challenges one goes through, whether big or small, what matters is the next step to improve oneself instead of dwelling on the mistakes.

	What affected them or held them back?:

Nina does not like making mistakes, so that holds her back from giving her best at work. When she lost the French client, she had already decided to never engage with a client again up until her internship was over.

	How did their perspective shift? Did they evolve or change?:

Despite the disappointment she had caused, her perspective changed when her manager and colleagues agreed to offer their support by assisting her until she was ready to venture on her own.





Graph Your Story According to Kurt Vonnegut’s Method

Good Fortune




Beginning											End

Ill Fortune
Developing Rich Characters
Critics have said there are only 100 (or so) possible plots, but what really distinguishes one story from another are the characters.  Characters give us someone to root for or care about.  We read because we are invested in the characters.  Focus on the WHO (characters/narrator) of your story and how they impact the plot.  Remember those rich details that SHOW us their personality, dreams, morals, etc.  
	Character/Narrator:

Pauline is the main character in this story.

	Description (physical details and personality traits):

Pauline is 25 years old, tall with dark hair, and is from England hence her British accent.
She is kind, also hardworking, vocal, and intelligent.

	Their purpose/role:

Pauline’s purpose in this story is to offer moral support to Nina when everyone was disappointed in her.

	What affected them or held them back?:

Pauline was once affected by what people thought about her in her last workplace, which created a toxic work environment. When Pauline joined the Sephora store, she had the same mentality and was often scared to speak her mind.

	How did their perspective shift? Did they evolve or change?:

She finally evolved when she learned the work ethics and culture in Sephora was different. Pauline is now able to speak her mind without worrying that her colleagues will judge her, and that is why she stood up for Nina even though she made a mistake.




Developing Rich Characters
Critics have said there are only 100 (or so) possible plots, but what really distinguishes one story from another are the characters.  Characters give us someone to root for or care about.  We read because we are invested in the characters.  Focus on the WHO (characters/narrator) of your story and how they impact the plot.  Remember those rich details that SHOW us their personality, dreams, morals, etc.  
	Character/Narrator:

The Manager, Jack, is the main character in this story.

	Description (physical details and personality traits):

Jack is older than the rest; he is 35 years old, medium height with blonde hair and dark eyes.
He is smart, supportive, understanding, and hardworking.

	Their purpose/role:

Jack's role in this story is to offer guidance to his employees and to ensure the store runs smoothly. He oversees all operations in the store, from sales to client management.

	What affected them or held them back?:

Fear of the unknown has always held Jack back in his life and at the workplace. This fear has stopped Jack from trying new things, and he would rather be in the comfort zone and familiar surroundings. 

	How did their perspective shift? Did they evolve or change?:

Jack has changed, but slowly, he has started to live a day at a time and decide to try new things. In this case, instead of being angry at Nina for losing a potential client, he decided to offer his support by being open-minded.
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